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Who are we and who do we
see?

» Mobility Solutions is a Wheelchair and Seating
Assessment service based at Point Chevalier
Clinical Centre, Auckland

* We are funded by the Ministry of Health (MoH)
to provide a service to people of any age with
complex wheelchair and/or seating needs.

* We cover the wider Auckland region
(Waitemata, Auckland and Counties Manukau
areas)

* We visit people in their own homes, schools
and work places. Appointments can also occur
on site at Rehab Plus

Our Team

Our team is made up of:
» Service Lead
» Practice Supervisor

* Wheelchair and Seating Therapists (either
Occupational Therapists or Physiotherapists)

* Therapy Assistant
* Wheelchair Technicians
* Administration Support

Process

+ Following your initial assessment we complete
applications on your behalf to Accessable (who
hold MoH funding). Your application is based
around the MoH funding criteria

* We do not hold any equipment or budget for
equipment and we do not work with ACC
claimants

* We then coordinate trial or fabrication of the
equipment we have recommended. Together
we will work towards a solution that will best
meet your wheelchair and seating needs

Review Clinic

After completion of your wheelchair and seating
solution, we offer regular reviews onsite at Rehab
Plus.

We aim to review adults every two years and
children every year. If you think that you should
have been invited for a review but have not
received an invitation letter or phone call from us,
please contact us and we can check your details
on our system

The purpose of this review is to make any
necessary adjustments or alterations to your
existing equipment, in order to meet your
changing needs.

Referral Information

We accept referrals from other services and
health professionals. You can refer yourself or
your family/whanau/support person can refer on
your behalf. We will send you a referral form or
can complete it with you over the phone or refer to
our website (below)

Updating Us

Are your contact details up to date?

Please inform us of any changes to help us keep
in contact with you for your regular reviews.

Have your needs changed?

Please let us know if your needs have become
more urgent while you are waiting for an
assessment. We can then review your priority.

Please visit our website for more information
about our service, referral forms, processes and
team.

https://www.healthpoint.co.nz/public/allied-
health/mobility-solutions-auckland-te-toka-
tumai/



