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REFERRAL PROCESS

Referrals to each semice are made via a
MWental Health Service. If you are a current
serice user, you can request referral by
eitheryour psychiatrist or key worker,

‘our clinical key worker will be contacted by
our referral coardinator and an infamation
rneeting will be set up with you.

You are welcome o inite your whanau and/
arsupport people to the meeting,

tnaatimhreferralsifadhb gotnz

CLIENT RIGHTS

Manr mental health senices are committed
to working in partnership with fangata
whainra and their whanau in upholding the
Health and Disability Serices Consumers’
Rights.

PRIVACY

The semwice undertakes to protect individual
privacy in respect of health infamation.
Al information is collected, ulilised and
stored according to requirements of the
Health Infarmnation Privacy Code 1584,

COMPLAINTS

The senice is committed 1o Ermridin an
excellent service and complaints provide an
|mi]_0riant onurtumt],r to improwe our senvice
delivery. A tikanga process for complaint
resolufion is ulilised alongside the ADHE
complaint process.

DIRECTIOQONS

Postal!Physical address:
11 Sutherland Road, Paint Chewalier
AUCKLAND
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Reception Telephone: (09) 345 3084
Telephone: [0%) $166266
Facsimile:  (09) #15 5254

For afier hours support please cortact
ADHE Crisis 24 Hour Anziwer Service on: (200 300717
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-WHATUA KAIMARIE MARAE -

Diairaka = Maunga
Ko Auaunga te ama
Wai-o-te-mata te moana
Ko Whatua Kaimarie t2 whenua
Ko Manamwanui te Whare Tupuna

Mga tohu o tou aroha e oranga mo
apopo.
Loving intentions ensure future



THESERVYICE

Maori Mental Health Services provide a
range of intenventions for adult tangata
whaiora who are liing in the rohe of
Tamaki Makaurau via two specific teams,
Kapua Awatea, a place of new dawning,
and Maioha Tupuranga, welcoming of new
grovith.

Al interventions in the semices are
founded in Maori models of health e.g. Te
Whare Tapa Wha, Te Wheke and use ti-
kanga processes from  waewae tapu to
whanau.

Maari mental health senices are commu-
nity based and located within the marae —
Whatua Kamarie along with appropriate
cultural facilities including the wharenui—
Manawanui and the wharekai—
Rangimarie.

The senices hawe access to Kaumatua
and other people with knowledge of ti-
kanga Maori, clinical expertise and rele-
vant life experiences. The semice is com-
posed predominantly of Maori staff from a
variety of i (tribal affiliations).
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KAPUA AWATEA

This is a Maori Community Suppart Work
Senice that provides;

% ®

Specialist needs assessment for Maor,
Turanga and T upurea Aromatawai.

ﬂ Maon specific interventions and therapy

) include;  kaumatua advice/guidance, pow-
hiri, Karakia, whai korero, rihi, Kapa Haka,
Mau Taiaha, Wai Cra—fqua Aerabics,
Hauora Tingna—Touch Rughy, Maorioke
and "The Incredible Years” - parenting pro-
gramme.

m Kanohi ki te kanohi (face to face) suppart or
advocacy in accessing community SEMIcES
e.0. WINZ, HNZ, GP'S , Dentist

ﬁ These interventions are provided by:

. Kaumatua
. Manri cornmunity support warkers

. Clinical psychologist

. Occupational therapist.
B Cligiilty oriteria
. Adults

. Current service user of an ADHEB
community mental health semice.
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MAIOHA TUPURANG A

E This 15 a Maon intensive packages of care
senice provided in partnership with a Maori
NGO provider Te Kotubu Ki Te Rangi.
This senice provides;

E apecialist needs assessment for Maari,
Turanga and Tupurea Aromatawal

E Comprehensive recovery planning

m Maori specific intenventions and  therapy
isee Kapua Awatea) that support social in-
clusion.

s Fanohi ki te kanohi (face to face) suppart to
" actess community faciliies or services to-
wards social inclusian,

m These interventions are provided by,

Kaumatua
. Consultant  psychiatrist  and
psychiatric registrar
social workers
Murses
Occupational therapist
Clinical psychologist.

m Eligiility criteria

. Adult
. Current senice user of an ADHE or
WOHE mental health semice



