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DHB Elective e-referrals  - DEeR   
The purpose of this document is to provide a guideline to refer to the Green Prescription Service.  
Services to refer to:  

Programme 
required 

Step by step Screen shots 

Concerto   Log into Clinical Portal 

 Select Patient search 

 Enter NHI 

 Click on search  
 Select the gold button with eRef on it 

 
 Select create referral 

 

  Select relevant DHB & type green into the service/reason 
box 

 

 
  Select urgent if your referral  is a high priority 

 Do not fill in the Received date 

 
 The service can either select an encounter if this is relevant  

Or 
Select the no encounter check box 

 
 Select the referral reason which will default to “other” 

For other reason, add what it is for. This is a free text field. 
 
Referral contact and role should prepopulate 
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 Cancer suspicion is not mandatory  
 
Referrer details will prepopulate according to the log in used to 
create the referral 
 

 
 

Note: If your submit button isn’t showing, click on the maximise box in the top right 
hand corner of your screen and your scroll bar will appear. Scroll down and the 
submit button should be showing. 

 
 

 

Green Prescription (GRx) is a free health and wellbeing programme for adults 18 years and over across the Auckland region.  
 

Our team can support people with: 

 Face to Face, phone or virtual consultations and on-going regular follow ups with a Healthy Lifestyle Advisor for 6 months 

 Community based programmes involving physical activity, healthy eating, wellbeing sessions and more! 

 Morning and evening live nutrition and wellbeing webinars 

 Live online exercise classes every week  

 Support from our Registered Dietitian 

 Activity and nutrition support during and after pregnancy – including live online exercise classes  
 

Queries – Contact Michael at michaelm@sportauckland.co.nz on (021) 413 462 or visit www.sportauckland.co.nz   
 

 

mailto:michaelm@sportauckland.co.nz
http://www.sportauckland.co.nz/

