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Your nurse is:

Kidz First Home Care Nursing 
Service contact details:

Phone:	 (09)	263-0796

Based	at	95	Wiri	Station	Road	Manukau

Web:	 www.healthpoint.co.nz

Operational hours:	
Monday	to	Friday,	8am	to	4:30pm.

Weekends:	
Restricted	service	available.

After hours:
If	you	are	concerned	about	your	child,
Available	options	are:	your	GP	after	hours	service,	
Kidz	First	Emergency	Care	(open	24	hours)	
or	Dial 111 for an ambulance in an emergency.
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After your referral:

• A	nurse	will	contact	you	to	arrange	a	home	visit.
You	are	welcome	to	have	other	family	members
with	you	at	any	visit.

• We	can	arrange	an	interpreter	in	many	different
languages,	if	you	need	one	please	tell	us.

• Maaori	and	Pacifika	cultural	support	is	available
to	attend	home	visits.
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When do we visit:

We	visit	when	asked	by	your	referring	Doctor	or	
Nurse	and	depending	on	your	baby’s,	child’s	or	
young	person’s	needs.		We	visit	you	during	the	day.

Our service is provided free of charge.

Don’t hesitate to ask us any questions.

Who we are:

We	are	a	team	of	specialty	nurses	who	work	with	
babies,	children,	young	people	and	their	families	
with	special	health	needs.		We	visit	you	in	your	own	
home.

We	work	closely	with	the	hospital,	your	family	
Doctor	and	anyone	else	helping	you	care	for	your	
baby,	child	or	young	person.

Accessing our service:

Referrals	are	made	to	Kidz	First	Home	Care	Nurses	
by	your	child’s	Doctor	or	Nurse.		This	may	be	after	
a	visit	to	hospital	or	one	of	the	specialist	children’s	
or	young	person’s	clinics.

Before	you	are	referred	to	the	Kidz	First	Home	
Care	Nurses	you	will	be	asked	for	your	consent	to	
have	a	nurse	visit	you	at	home.
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