








社区健康团队包括
地区护士、营养师、社工、语言吞咽治疗师、造口护理师、物理治疗师、 
作业治疗师、失禁护理专家、社区支持工作人员（风湿热）、复杂案例管理、 
需求评估师、服务协调员、医疗助理和执业护士。

提供的服务取决于个人需求和评估结果
在规划和提供最适合的医疗护理时，我们将致力于与患者及其家人协作， 
以便满足个人需求。我们可以在多种场所提供护理，其中包括患者家中、 
工作场所、学校或社区诊所。
欢迎您与社区健康团队成员讨论会影响您个人健康的所有事项。
我们提供各种支持，以确保您继续在家中生活，需要时为您的家人和护理者 
提供建议。
社区健康团队可以提供各种专业服务。
如果符合您的需求而且您愿意，可以提供电话和视频问诊。您的医务人员 
可能会向您介绍这些选项。

我们为新西兰居民提供免费服务

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Eastern Community Health Team  
Address: Patient Access via Botany Super Clinic 

260 Botany Road,  
Botany,  
Auckland 2013 

Telephone: 09 270 4758 (Answer phone after hours) 
In an emergency call an Ambulance – Phone 111 

Hours: Monday – Friday;  8.00am – 4.30pm  
Saturday – Sunday;  nursing only 8.00am – 4.30pm 
Evenings, weekend and public holidays has reduced staffing 
After Hours Contact your GP 

District Nurse 
Clinic 

By appointment only 
All clinic appointments are at Botany Super Clinic 

 
Community Health Teams include  
 District Nurses, Dietitian’s, Social Workers, Speech Language Therapists, 

Stomal Therapists, Physiotherapists; Occupational Therapists, Continence 
Nurse Specialist, Community Support Worker (Rheumatic Fever), Complex 
Case Management, Needs Assessors, Service Coordinators Healthcare 
Assistants, and Nurse Practitioners. 
 

Services offered depending on individual need and 
assessment  
 We focus on working with patients and their whaanau in planning and 

providing the most suitable health care to meet individual needs.  Care can 
be provided in a range of locations including within a patient’s home, work 
place, school,  or community clinic. 

 You are welcome to discuss anything that affects your health with any 
member of the Community Health Team.  

 We provide support to enable you to remain living at home and advice for 
your family/whaanau and caregivers where necessary. 

 Services may be provided by a range of professionals working within the 
Community Health Team. 

 Telephone and video appointments are now available if this suits your 
needs and is your choice. Your health professional may talk to you about 
these options. 

 
Our services are free to New Zealand residents 

 
 

Discharge Information 
On discharge from our service, your G.P or referrer will be sent a summary of the 
care you have received from the service and you may also receive a copy of this.  
Should you have any further problems contact your G.P to discuss care options. 
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Feedback Procedures 
We would appreciate both positive and negative feedback about our services. Although we 
work to provide the best possible care for you, at times you may be unhappy with some 
aspects of your or your relative’s care.  You can provide feedback by any of the following: 

• Using our Feedback form: ask the person providing care for this  
• Phoning the community health base and speaking with the Charge Nurse Manager 
• Calling the Customer Service phone: 09 277 1660 
• Emailing: feedbackcentral@middlemore.co.nz 
• Writing to: Feedback Central, Private Bag 93311, Otahuhu 1640 

 
 
 
 
 

Patient Survey Questions Eastern Commuity Health Team 
Date:  
Age:    Ethnicity:   Gender: 
 
Thank you for taking the time to complete these questions. Your comments are 
important to us and we welcome feedback that supports service improvement. 
 
Q1. How satisfied are you that your therapist /nurse/paid carer listened to your  
needs while providing assessment and or care? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Q2. How satisfied are you that any new/modified equipment received during this 
service will meet your needs? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Q3. Were you satisified that the C M Health therapist/nurse/paid carer kept you 
informed during the process? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Q4.How satisfied were you with the timeliness of  the service provided to you? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Any other comments? 
 
 
 
 
 
 
Thank you for your  feedback please be reassured providing this will have no 
negative impact on your care. 
 
 
Tear this off and give it to a staff member or if in clinic  place into the box 
provided, thank you. 
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