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Making a local face to face referral via Care Connect: 

The purpose of Care Connect is to provide wider access to Smokefree services including local face 
to face support 

 

Making a referral is simple (diagram below): 

Refer to the Living Smokefree Service (Counties Manukau) and we will triage the patient into the 
appropriate service 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Follow Up: 

Once received, our team will contact your patient within 3 working days to offer the range of 

support options, based on their needs and wishes. We will feedback on the outcome of clients who 

consent, engage and have set a quit date. We may also be in touch should we need additional 

contact details. 

 

This tool supplements existing tools such as the Medtech Quitline referral form and the Mohio referral form used by NHC  
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