
Timi Moʻui lelei ki he Komiunit� Mangere/Otara 
(Otara, Papatoetoe, Mangere mo Mangere Bridge)

09 270 4730 mo e 09 277 3490

ʻOKU TALITALI LELEI KOE KI HE 

Sēvesi ki he Moʻui lelei ʻa e Komiunit�
Tongan
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Timi Moʻui lelei ki he Komiunit� Mangere/Otara 
ʻOku ʻi ai ʻa e feituʻu ʻe ua – ko Mangere mo Otara. Ko e fē ʻa e kilīniki te ke ʻalu ki ai ʻe 
makatuʻunga ia ʻi hoʻo filiˊ pea kapau ʻoku faingamālie ʻa e sēvesiˊ.

Tuʻasila: Kilīniki Mangere:   Mangere Community Health Centre, Level 1,  
10 Waddon Place, Mangere

Kilīniki Otara:     Te Tomokanga Ki Te Ora, 112 Bairds Road,  
  (Cnr Bairds Rd & Alexander Cres)

Telefoni: Kilīniki Mangere:    09 270 4730
Kilīniki Otara:          09 277 3490
ʻI ha fakatuʻutāmaki fakatuʻupakē telefoni ki he meʻalele ʻa e falemahaki 
(Ambulance) – Telefoni ki he 111

Taimi Ngāue: ʻOku feliliuaki ʻa e taimi Kilīniki fakatefito ki he kilīniki ʻoku ke ʻalu ki aiˊ. 
Tuʻa Taimi: Fetuʻutaki ki hoʻo Toketā Fakafāmiliˊ pē senitā fakafaitoʻo ki 
he tuʻa taimi.

Neesi  
Fakavahe ki 
he Kilīnikiˊ 

Ko e Kilīniki efiafiˊ ʻe aʻu ki he 7pm ʻo e ʻaho Mōnite ki he Falaite.  
ʻE fetuʻutaki atu kiate koe ke ʻai hoʻo taimi ʻapoinimeniˊ.

ʻOku kau ʻi he ngaahi timi Moʻui lelei ʻa e Komiunitīˊ ʻa e kau
Neesi Fakavahe, Mataotao ki he Meʻatokoni, Ngāue Fakasōsiale, Ngāue ki he 
palopalema ʻo e Lea, Ngāue ki he tokangaʻi ʻo e tiupi fakatafe mei he kete , Ngāue ki 
he fakamālohiʻi ʻo e sino, Ngāue tokoniʻi ke lava ʻa e ngāue fakaʻaho, Neesi Makehe 
ki he palopalema tuʻuofi pe tuʻumamaʻo, Kau Ngaue Tokoni ki he Komiunitī (Mofi 
Hui), Tokangaʻi ʻo e Ngaahi Keisi Faingataʻa, Siviʻi ʻo e Ngaahi Fiemaʻu, Fokotuʻutuʻu 
Ngāue, Ngāue Tokoni ki he kau Tauhi Moʻui lelei, Kau Neesi.

Ko e ngaahi sēvesiˊ ʻoku fakatefito ʻi he fiemaʻu mo e sivi fakafoʻituituiˊ 
ʻOku fakatefito ʻemau ngāueˊ ki he kau mahakiˊ mo honau fāmiliˊ ʻi hono palani 
mo ʻoatu ʻo e tauhi moʻui lelei ʻoku feʻunga tahaˊ ke feau ʻa e ngaahi fiemaʻu 
fakafoʻituituiˊ. ʻE malava ke fakahoko ʻa e tauhi koʻeniˊ ʻi he ngaahi feituʻu kehekehe 
ʻo kau ai ʻa e ʻapi ʻo e mahakiˊ, ʻapi ngāueˊ, ʻapiakoˊ, pe kiliniki ki he komuinitīˊ.
ʻE talitali lelei koe ki ha fetalanoʻaki ki ha meʻa pē te ne uesia hoʻo moʻui leleiˊ  
mo ha taha pe ʻi he Timi Moʻui lelei ki he Komiunitīˊ.
Temau tokoniʻi koe ke ke lava ʻo nofo pe ʻi ʻapi pea faleʻi hoʻo fāmiliˊ/whanau  
mo e kau tauhiˊ ʻi he taimi ʻe fiemaʻu ai.
ʻE malava ke fakahoko ʻa e ngaahi sēvesiˊ ʻe he kau ngāue fakapalofesinale kehekehe 
ʻoku nau ngāue ʻi he lotoʻi Timi Moʻui lelei ki he Komiunitīˊ.
ʻOku faingamālie ke fakahoko ʻa e ngaahi ʻapoinimeniˊ telefoni mo e vitiō ʻo kapau  
ʻe feʻunga mo hoʻo fiemaʻuˊ, pea ko e fili pe ia ʻa ʻau. ʻE lava ke talanoa atu kiate 
koe ʻa hoʻo tokotaha ngāue fakapalofesinale ki he moʻui leleiˊ fekauʻaki mo e ngaahi 
meʻa ni.

ʻOku taʻetotongi ʻe mau ngaahi sēvesiˊ ki he kau nofo fonua ʻi Nuʻusila 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Eastern Community Health Team  
Address: Patient Access via Botany Super Clinic 

260 Botany Road,  
Botany,  
Auckland 2013 

Telephone: 09 270 4758 (Answer phone after hours) 
In an emergency call an Ambulance – Phone 111 

Hours: Monday – Friday;  8.00am – 4.30pm  
Saturday – Sunday;  nursing only 8.00am – 4.30pm 
Evenings, weekend and public holidays has reduced staffing 
After Hours Contact your GP 

District Nurse 
Clinic 

By appointment only 
All clinic appointments are at Botany Super Clinic 

 
Community Health Teams include  
 District Nurses, Dietitian’s, Social Workers, Speech Language Therapists, 

Stomal Therapists, Physiotherapists; Occupational Therapists, Continence 
Nurse Specialist, Community Support Worker (Rheumatic Fever), Complex 
Case Management, Needs Assessors, Service Coordinators Healthcare 
Assistants, and Nurse Practitioners. 
 

Services offered depending on individual need and 
assessment  
 We focus on working with patients and their whaanau in planning and 

providing the most suitable health care to meet individual needs.  Care can 
be provided in a range of locations including within a patient’s home, work 
place, school,  or community clinic. 

 You are welcome to discuss anything that affects your health with any 
member of the Community Health Team.  

 We provide support to enable you to remain living at home and advice for 
your family/whaanau and caregivers where necessary. 

 Services may be provided by a range of professionals working within the 
Community Health Team. 

 Telephone and video appointments are now available if this suits your 
needs and is your choice. Your health professional may talk to you about 
these options. 

 
Our services are free to New Zealand residents 

 
 

Discharge Information 
On discharge from our service, your G.P or referrer will be sent a summary of the 
care you have received from the service and you may also receive a copy of this.  
Should you have any further problems contact your G.P to discuss care options. 
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Ko hoʻo ngaahi Fatongia
Kapau ʻoku ʻikai malava ke ke ʻi ʻapi ʻi he taimi kuo ʻosi aleaʻi ke ʻaʻahi 
atu ai ʻa e tokotaha ngāue Moʻui lelei ki he Komiunitīˊ, kataki telefoni 
kimuʻa ʻi he 9.00am ʻi he ʻaho kuo palani ke fakahoko ai ʻa e ʻaʻahiˊ 
ke kaniseli ʻa hoʻo ʻaʻahi. Telefoni ki he fika ʻi muʻa hoʻo tohiˊ. ʻOku 
mahuʻinga ke fakahā ki he ʻofisiˊ ʻi he taimi faingamālie vave tahaˊ. Kapau 
ʻe ʻikai te ke ʻi ʻapi ʻi ha foʻi ʻapoinimeni ʻe ua ʻi he taimi ʻe ʻaʻahi atu ai ʻa 
e tokotaha ngāueˊ; ʻe malava ke ʻikai te ke toe kau heʻemau ngāueˊ pea 
ʻe fiemaʻu ke ke ʻalu ki hoʻo Toketā Fakafāmiliˊ ki ha toe tokoni.

Niʻihi ʻoku ʻIkai Nofo fonua ʻi Nuʻusila 
ʻE totongi ʻa e ngaahi sēvesi ki he niʻihi ʻoku ʻikai nofo fonua Nuʻusilaˊ 
tukukehe ʻa kinautolu ʻoku tokangaʻi ʻe he ACC.

Malu ʻa e Kau Ngāue
ʻE lava ke ʻaleaʻi ha ngaahi tauhi moʻui lelei kehe kapau ʻe fiemaʻu ʻe he 
tokotaha ngāue ke tuku ʻa e ʻaʻahiˊ ʻo kapau ʻe ʻikai ke ongoʻi malu ʻi hoʻo 
ʻapiˊ.
Ki he ngaahi ʻuhinga felāveʻi mo e moʻui leleiˊ mo e malu tokotaha 
ngāueˊ ʻe ʻikai ke vete ʻa e sūˊʻi he taimi ʻe hū ai ki ha fale, ka tenau lava 
ʻo tui ha meʻa ʻi tuʻa honau sūˊ kapau ʻe fiemaʻu.

Fanga Kulī
Ko hoʻo fatongia ke mapuleʻi hoʻo kulī ʻi he taimi ʻe ʻaʻahi atu ai ʻemau 
tokotaha ngāueˊ. Kataki kae nonoʻo mau pe, pē tuku he lotoʻaˊ hoʻo 
fanga kulīˊ kimuʻa i he ʻaʻahi atu ʻa e kau ngāue fakapalofesinale ki he 
moʻui lelei.

ʻAtā – mei he ifi tapaka 
ʻOku ʻi ai ʻa e totonu ʻa ʻemau tokotaha ngāueˊ ki ha ʻatakai ngāue ʻoku 
ʻatā mei he ifi tapakaˊ pea temau houngaʻia ʻo kapau ʻe ʻikai te ke ifi 
tapaka ʻi he taimi tenau ʻaʻahi atu aiˊ.

Faleʻi ki he taʻofi ʻo e ifi tapaka
ʻOku mau ʻiloʻi ʻa e founga ʻe lava maumauʻi ai ʻe he ifi tapaka ʻa 
hoʻo moʻui leleiˊ. Temau lava ke ʻoatu ha poupou ke tuku hoʻo ifiˊ pē 
fakahinohinoʻi koe ki ha ngaahi maʻuʻanga tokoni ke tokoniʻi koe ke tuku 
hoʻo ifi tapakaˊ. 
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Fakamamahi ʻi he Fāmili
Ko e fakamamahi ʻi he fāmiliˊ ko e palopalema mamafa ki he moʻui leleiˊ, 
pea ʻe lava ke ʻi ai hono ngaahi ola kovi ʻi he taimi lōloaˊ kiate koe mo 
hoʻo fānauˊ. Ko e ngaahi aʻusia ʻo e fakamamahi ʻi he fāmiliˊ ʻoku lahi pea 
ʻe malava ke kau ai ʻae ngaahi ʻulungāanga te ne fakatupu ʻa e maumau 
fakasino, fakaeongo, fakasekisiale, fakaʻikonomika mo fakaēhaua.
ʻOku ʻikai ke sai ʻa e fakamamahi ʻi he fāmiliˊ. ʻOku ʻi ai ʻa e totonu ʻa e 
tokotaha kotoa ke moʻui ʻataʻatā mei he fakamamahiˊ.

Talanoa ki hoʻo tokotaha ngāue fakapalofesinale ki he moʻui leleiˊ pē 
tokotaha te ke falala ki ai fekauʻaki mo e founga pē feituʻu te ke malava 
ke maʻu mei ai ha tokoni. Kapau ʻoku ke mahavahē pe ilifia ki hoʻo maluˊ 
telefoni ki he 111 ki ha tokoni fakavavevave. Ki ha toe poupou ʻe ala 
maʻu ʻi he ngaahi founga ni:
0800 456 450 pe Areyouok.org.nz

Fakahāaʻi ʻo e ngaahi fakamatala kuo maʻu:
Kuo ʻosi fakamatalaʻi kiate au ʻa e ngaahi fakamatala ʻi he tohiˊni ʻi he 
founga teu malava ai ʻo mahinoʻi pea kuo ʻosi tali kotoa ʻa ʻeku ngaahi 
fehuʻi.

ʻAho: _____________________________________________________

Fakamoʻoni tokotaha mahaki: _________________________________

Fakamoʻoni tokotaha ngāue: __________________________________
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Ko hoʻo totonu fakafoʻituitui (Privacy Act 2020)
Lolotonga ʻemau tokongaʻi hoʻo ngaahi fiemaʻu ki hoʻo moʻui leleiˊ temau 
fiemaʻu ke tānaki pea lēkooti ʻa e ngaahi fakamatala fekauʻaki mo e moʻui lelei 
fakafoʻituituiˊ. Ko hoʻo fakamatalaˊ ʻe tauhi malu pea e ʻatā kiate koe, kapau 
te ke fakaʻamu ke ke sio ki ai. ʻOku ʻi ai foki mo hoʻo totonu ke kole ha ngaahi 
fakatonutonu ke ʻai ʻi hano fiemaʻu.

Vahevahe Fakaʻilekitulonika ʻa e Fakamatala ʻo ha tokotaha Mahaki
  Kuo hanga ʻe he ngaahi fetuʻutaki fakaʻilekitulonika foʻouˊ ʻo 

fakafaingamālieʻi ʻa e kau mahakiˊ kenau maʻu ʻi he ʻinitaneti ha konga ʻo 
ʻenau fakamatalaˊ. Mahalo temau fiemaʻu ke ʻoatu hoʻo fakamatalaˊ ki ha 
niʻihi hangē ko hoʻo Toketā Fakafāmiliˊ, pe kau ngāue fakapalofesinale ki he 
moʻui lelei ʻa e komiunitiˊ.

Fakamatala ki he fakaʻatā
ʻI hono fakaʻatā mei he ʻemau ngaahi sēvesiˊ, ʻe ʻoatu ki hoʻo Toketā 
Fakafāmiliˊ pe tokotaha naʻe ne ʻomai koeˊ, ʻa e fakamatala fakalukufua 
ʻo e tauhi naʻe fakahoko kiate koe mei he sēvesiˊ pea ʻe malava ke ʻoatu 
mo hoʻo tatau. Kapau ʻe toe ʻi ai haʻo palopalema, fetuʻutaki ki hoʻo 
Toketā Fakafāmiliˊ ke mo talanoa ki ha ngaahi founga tauhi kehe.
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 We provide support to enable you to remain living at home and advice for 
your family/whaanau and caregivers where necessary. 

 Services may be provided by a range of professionals working within the 
Community Health Team. 

 Telephone and video appointments are now available if this suits your 
needs and is your choice. Your health professional may talk to you about 
these options. 

 
Our services are free to New Zealand residents 

 
 

Discharge Information 
On discharge from our service, your G.P or referrer will be sent a summary of the 
care you have received from the service and you may also receive a copy of this.  
Should you have any further problems contact your G.P to discuss care options. 

 
 
 
 
 
 
 
 
 
 
 
 
….. 
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Founga ʻo e Fakamatala “Feedback” 
ʻE hounga kiate kimautolu ha ngaahi fakamatala lelei pe kovi fekauʻaki mo ʻemau 
ngaahi sēvesiˊ. 
Neongo ʻoku mau ngāue ke ʻoatu ʻa e tauhi lelei taha ʻe ala malavaˊ kiate koe,  
kā ʻe ʻi ai ʻa e taimi ʻe malava ke ke taʻefiemālie ki ha ngaahi meʻa ʻo ho tauhiˊ pe tauhi 
ho kaingaˊ. ʻE lava ke ke fakamatala mai ʻi he ngaahi founga koʻeni:
• Ngāueʻaki ʻa e foomu feedback: ʻeke ki he tokotaha ʻoku ne tauhi koe ki he meʻaˊ ni
•  Telefoni ki he feituʻu ʻoku tuʻu ai ʻa e ngāueʻanga ki he moʻui lelei ʻa e komiunitīˊ  

ʻo talanoa mo e Neesi Puleˊ
• Telefoni ki he Sēvesi ki he Kasitomā: 09 277 1660
• ʻImeili : feedbackcentral@middlemore.co.nz
• Tohi ki he: Feedback Central, Private Bag 93311, Otahuhu 1640

Ko ʻeku ngaahi fehuʻi ki he ʻeku timi ki he moʻui lelei,  
ngaahi taumuʻa/ngaahi meʻa ʻoku mahuʻinga kiate au:



NGAAHI NOUTI:

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________
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Feedback Procedures 
We would appreciate both positive and negative feedback about our services. Although we 
work to provide the best possible care for you, at times you may be unhappy with some 
aspects of your or your relative’s care.  You can provide feedback by any of the following: 

• Using our Feedback form: ask the person providing care for this  
• Phoning the community health base and speaking with the Charge Nurse Manager 
• Calling the Customer Service phone: 09 277 1660 
• Emailing: feedbackcentral@middlemore.co.nz 
• Writing to: Feedback Central, Private Bag 93311, Otahuhu 1640 

 
 
 
 
 

Patient Survey Questions Eastern Commuity Health Team 
Date:  
Age:    Ethnicity:   Gender: 
 
Thank you for taking the time to complete these questions. Your comments are 
important to us and we welcome feedback that supports service improvement. 
 
Q1. How satisfied are you that your therapist /nurse/paid carer listened to your  
needs while providing assessment and or care? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Q2. How satisfied are you that any new/modified equipment received during this 
service will meet your needs? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Q3. Were you satisified that the C M Health therapist/nurse/paid carer kept you 
informed during the process? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Q4.How satisfied were you with the timeliness of  the service provided to you? 

    
 

Very satisfied Satisfied Dissatisfied Very dissatisfied N/A 
 
Any other comments? 
 
 
 
 
 
 
Thank you for your  feedback please be reassured providing this will have no 
negative impact on your care. 
 
 
Tear this off and give it to a staff member or if in clinic  place into the box 
provided, thank you. 
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Ngaahi Fehuʻi Savea kau Mahaki, Timi Moʻui lelei Komiunitī Mangere/
Otara
ʻAho:
Taʻu: Matakali: Tangata pē Fefine:

Mālō hoʻo tuku taimi ke tali ʻa e ngaahi fehuʻi koʻeniˊ. Ko hoʻo ngaahi fakamatalaˊ ʻoku 
mahuʻinga kiate kimautolu pea ʻoku mau tali lelei ha ngaahi fakamatala ʻe poupou ke 
fakaleleʻi ʻa e sēvesiˊ.

Q1.  ̒Oku ke fiemālie nai ʻe fanongo ʻa hoʻo tokotaha fakamālohisino/neesi/tauhi 
totongiˊ ki hoʻo ngaahi fiemaʻu ʻi he lolotonga ʻa ʻenau sivi pē tauhi koe?

Q2.  ̒Okú ke fiemālie nai ʻe feau hoʻo ngaahi fiemaʻuˊ ʻe ha faʻahinga meʻangāue foʻou/
fakaleleiʻi ʻoku maʻu mai lolotonga ʻa e sēvesi ko ʻení?

Q3.  Naʻa ke fiemālie ki hono fakahā atu ʻe he tokotaha fakamālohisino/neesi/ tokotaha 
tauhi totongiˊ ʻa e meʻa ʻoku lolotonga fakahoko? 

Q4. Naʻa ke fiemālie ki he taimi totonu ʻa e ngaahi sēvesi naʻe fakahoko kiate koe?

ʻI ai ha toe ngaahi fakamatala kehe?

Fakamālō atu ki hoʻo ngaahi fakamatalaˊ, kataki ʻo fakatokangaʻi ange ko e ʻomai  
ʻo e ngaahi meʻaˊni ʻe ʻikai lava ke ʻi ai haʻane kaunga kovi ki ho tokangaʻi.

Haeʻi ʻeni ʻo ʻave ki ha tokotaha ʻo e kau ngāueˊ pē kapau ʻoku ke ʻi ha kilīniki, faʻo ki  
he puhaˊ, mālō ʻaupito.

Fuʻu fakafiemālie Fakafiemālie ‘Ikai fakafiemālie Fuʻu taʻefakafiemālie N/A

Fuʻu fakafiemālie Fakafiemālie ‘Ikai fakafiemālie Fuʻu taʻefakafiemālie N/A

Fuʻu fakafiemālie Fakafiemālie ‘Ikai fakafiemālie Fuʻu taʻefakafiemālie N/A

Fuʻu fakafiemālie Fakafiemālie ‘Ikai fakafiemālie Fuʻu taʻefakafiemālie N/A



countiesmanukau.health.nz

FAKAMAHUʻINGAʻI ʻO E TOKOTAHA KOTOA – ʻAi ke ongoʻi ʻe he 
tokotaha kotoa ʻoku talitali lelei pea mahuʻinga
ANGAʻOFA – Tokangaʻi ʻa e moʻui lelei ʻa e kakai keheˊ
FAKATAHA – Fakakau ʻa e tokotaha kotoa koe konga ia ʻo e timiˊ
LELEI ʻAUPITO – Malu, fakapalofesinale, fakalakalaka maʻu pe

Ko e Tuʻutuʻuni ki he Ngaahi Totonu
ʻOku ʻuhinga eni kuopau ke ke maʻu ʻa e 

1.  Fakaʻapaʻapa mo e 
fakafoʻituitui

2. Faingamālie tatau
3. Ngeia mo e tauʻatāina
4. Ngaahi Tūkunga taau/feʻunga 
5. Fetuʻutaki ʻaonga/ola lelei
6. Fakamatala

7.  Ko hoʻo ngaahi fili mo e 
tuʻutuʻuni

8. Poupou
9.  Totonu lolotonga ʻa e faiako  

mo e fekumi 
10.  Tokanga mamafa ki hoʻo 

ngaahi lāungaˊ 

Ngaahi Meʻa Mahuʻinga (Values) ki he Moʻui lelei ʻa e 
Counties Manukau
ʻOku mau fakaʻamu ke moʻuiʻaki mo mānava/lea ʻaki ʻemau ngaahi meʻa 
mahuʻinga (values) ʻi he ʻaho kotoa ke hoko koe makatuʻunga ʻo ʻemau ngaahi 
taumuʻa ngāue ke maʻu ha faingamālie tatau ki he moʻui lelei maʻa homau 
komiunitīˊ:
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