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Ground Floor, 3 Mary Poynton Cres, Takapuna,
Auckland 0740

Waitakere Hospital
Lower Ground Floor, 55-75 Lincoln Rd,
Henderson, Auckland 0610

Asian Health Services, Te Whatu Ora Waitemata,
Private Bag 93-503, Takapuna 0740
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Asian Health Services
Provides a range of services and programmes for

Asian patients, families and community members to:
= improve access to health services and information

= provide cultural and language support

= improve patient experience

Secondary and primary healthcare professionals to:

= enhance healthcare professionals’ cultural awareness and
skills to work better with culturally and linguistically diverse
(CALD) patients and families

= reduce communication barriers

= improve access to health services for CALD patients and
families

Contact Details
North Shore Phone: 09486 8314 extn 42314
Office:

Waitakere Phone: 09837 8831 extn 46831

Office:

Address

North Shore Ground Floor, 3 Mary Poynton Cres,

Office: Takapuna, Auckland 0740

Waitakere Waitakere Hospital

Office: Lower Ground Floor, 55-75 Lincoln Rd,
Henderson, Auckland 0610

Postal: Asian Health Services,

Te Whatu Ora Waitemata,
Private Bag 93-503, Takapuna 0740

Visit www.asianhealthservices.co.nz for more information
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Asian Health Services

Asian Patient Support Service

Inpatient & Post Discharge from Hospital Support

Provision of cultural and emotional support, coordination
service and information about NZ health system for Asian
patients of North Shore and Waitakere Hospital services.

Ph: 09 486 8920 ext 47101 (North Shore Office)
09 486 8920 ext 46831 (Waitakere Office)
Asian Health Line (iCare)

FREE service for information and advice about NZ health
services and assistance with GP appointment bookings.

Ph: 0800 88 88 30 or 09 442 3232 (available in multiple
Asian & ethnic languages)

Asian Breast Screening Support

Provision of support for 45-69yr old Chinese and Korean
non-English speaking women to access free breast screening
in Auckland & Waitemata district.

Ph: 09 486 8314 (Chinese) | 09 488 4663 (Korean)
Health Promotion & Prevention

= Health Seminars for the Asian community
= Health Promotion Activities & events

Cultural Advice for Health Professionals

Provision of cultural advice to support the care/treatment of
patients/clients.

Asian Mental Health Service

Provision of cultural and family support, psycho-education,

social-cultural assessment, coordination and psychological
service for Asian people under the care of Waitemata mental
health services.

Ph: 09 487 1321 (Korean) | 09 487 1314 (Chinese)

WATIS Interpreting Service

Interpreting services are available for Waitemata secondary and
primary care providers.
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